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TX Mobile seeks designation as a Lifeline Broadband Provider (LBP) eligible 

telecommunications carrier (ETC), pursuant to section 214(e)(6) of the Communications Act of 

1934, as Amended (the Act), section 54.202 of the Federal Communications Commissionug

(FCCug or the Commissionug) rules, the Lifeline Modernization Order,1 and the Lifeline 

Broadband Provider Guidance Public Notice2 for the limited purpose of providing mobile 

broadband internet access service (BIAS) supported by the Universal Service Fund (USF) 

Lifeline program.  Section 214(e)(6) permits the Commission to grant LBP ETC designation and 

the Commissionug fi`Yg dfcj]Xe that states may not designate LBP ETCs.  

TX Mobileug broadband offering will provide eligible Lifeline subscribers with at least 1 

GB of Internet access at 4G speeds where available each month, as well as a choice of either 500 

units of minutes/texts or 250 minutes and unlimited texts.  TX Mobile will not conduct credit 

checks or collect deposits, thereby eliminating service barriers for low-income or credit-

challenged subscribers.  To maximize consumer choice, customers will also have the option of 

purchasing additional units of 4G speed data in affordable increments.  This flexibility allows 

consumers to adjust their broadband service levels to meet their changing needs.   

TX Mobile will offer subscribers Wi-Fi and hotspot-enabled 4G handsets starting at just 

$ 9.95.  This smartphone will help to address the most compelling needs q including closing the 

r^cVg [Uds UbX h\Y r\caYkcf_ [Uds q of these consumers by allowing them to establish email 

accounts and access Internet- and apps-based job applications; monitor online homework 

assignments and progress reports; manage medical benefits and appointments; and stay in touch 

1 See Lifeline and Link Up Reform and Modernization; Telecommunications Carriers Eligible 
for Universal Service Support; Connect America Fund, WC Docket Nos. 11-42, 09-197, 10-90, 
Third Report and Order, Further Report and Order, and Order on Reconsideration, FCC 16-38 
(Apr. 27, 2016) (Lifeline Modernization Order). 
2 See Wireline Competition Bureau Provides Guidance Regarding Designation as a Lifeline 
Broadband Provider and Lifeline Broadband Minimum Service Standards, WC Docket Nos. 11-
42, 09-197, Public Notice, DA 16-118 (rel. Sept. 30, 2016) (Lifeline Broadband Provider 
Guidance Public Notice). 
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with friends and relatives.  In addition, the smartphone will enable subscribers to use many of the 

advanced applications and services that non-Lifeline subscribers enjoy, including maps, audio 

and video streaming, educational games, and advanced communications services.  The Wi-Fi-

enabled phone also will enable consumers to extend the reach of their Lifeline broadband plan by 

leveraging free Wi-Fi hotspots in community anchor institutions, retail locations, and elsewhere 

to utilize additional data.  TX Mobileug mobile broadband service will give customers the ability 

to access the Internet from almost anywhere, enabling them to engage in the digital economy in a 

manner comparable to the access enjoyed by non-Lifeline subscribers.  Moreover, available 

hotspot-capable phones will permit TX Mobileug Lifeline subscribers to tether other devices q

e.g., tablets, laptops and PCs q to their smartphone to perform tasks such as completing 

homework assignments or filling out job-applications that are designed for a larger screen.   

Designation of TX Mobile as an LBP ETC is in the public interest.  Such designation will 

provide consumers with an alternative for obtaining quality, reliable and convenient broadband 

service, when and where they need it, and will introduce new competition to the Lifeline market.  

This competition, in turn, will motivate other service providers to improve their service offerings 

to low-income consumers, thereby spurring service-level innovation in the Lifeline broadband 

service market.  Consumers will gain convenient and immediate Internet access as an alternative 

to school or library broadband Internet access that may be effectively unavailable or simply not 

the best option for the consumer.  TX Mobileug dfcdcgYX E]ZY`]bY-supported broadband service 

offerings promote the goals of the Act as the <cadUbmug d`Ubg rgYWifY `ckYf df]WYg UbX \][\Yf 

quality services for American telecommunications consumers and encourage the rapid 

XYd`cmaYbh cZ bYk hY`YWcaaib]WUh]cbg hYW\bc`c[]Ygs hc WcbgiaYfg*3  Accordingly, TX Mobile 

respectfully requests expeditious review and approval of this Petition within six months.  

3  Telecommunications Act of 1996, 47 USC §§ 151 et seq. 
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 TX MOBILE, LLC  
PETITION FOR DESIGNATION AS A LIFELINE BROADBAND PROVIDER 

ELIGIBLE TELECOMMUNICATIONS CARRIER  

TX Mobile, LLC (TX Mobile or the Company), pursuant to section 214(e) of the 

<caaib]WUh]cbg 9Wh cZ -5/0( Ug 9aYbXYX &h\Y r9Whs'( 03 N*L*<* o 214(e) and section 54.202 of 

the Federal Communications Commissionug (Commissionug or FCCug) rules, 47 C.F.R. § 54.202, 

hereby requests designation as a Lifeline Broadband Provider (LBP) eligible telecommunications 

carrier (ETC) for all states other than Alaska and Montana, as well as for the District of 

Columbia, Puerto Rico, and the U.S. Virgin Islands, for the sole purpose of receiving universal 

service Lifeline support for the provision of broadband internet access service (BIAS).4  TX 

4 See Lifeline and Link Up Reform and Modernization; Telecommunications Carriers Eligible 
for Universal Service Support; Connect America Fund, WC Docket Nos. 11-42, 09-197, 10-90, 
Third Report and Order, Further Report and Order, and Order on Reconsideration, FCC 16-38 
(Apr. 27, 2016) (Lifeline Modernization Order) and Wireline Competition Bureau Provides 



 2 

Mobile does not request ETC status for the purpose of receiving support for voice services or 

from any of the other Universal Service Funds (USF), nor does it seek support from the Link Up 

program.    

The Commission has sole jurisdiction, pursuant to section 214(e)(6), to review and grant 

h\Y <cadUbmug fYeiYgh Zcf XYg][bUh]on as an LBP ETC and, in its Lifeline Modernization Order, 

the Commission explicitly preempted state designation of broadband providers.5  Moreover, the 

Commission ruled that applicants already possessing Lifeline-only ETC designation do not need 

to seek additional designation to receive support for BIAS.6  Petitions for LBP ETC designation 

will be acted upon within six months of the filing date.7  By this Petition, TX Mobile requests 

LBP ETC designation for all states other than Alaska and Montana, as well as for the District of 

Columbia, Puerto Rico, and the U.S. Virgin Islands.8

As discussed in more detail below, TX Mobile meets the requirements for designation as 

an LBP ETC and is able and prepared to offer the Lifeline-supported mobile broadband service 

in the requested territory.  Granting TX Mobile LBP ETC status will benefit the public interest 

by increasing the availability of quality broadband service offerings to a broad range of low-

income consumers eligible for Lifeline benefits.  

Guidance Regarding Designation as a Lifeline Broadband Provider and Lifeline Broadband 
Minimum Service Standards, WC Docket Nos. 11-42, 09-197, Public Notice, DA 16-118 (rel. 
Sept. 30, 2016) (Lifeline Broadband Provider Guidance Public Notice).  Broadband internet 
access service is defined by the Commission as a rgYfj]WY Vm k]fY cf fUX]c h\Uh dfcj]XYg h\Y 
capability to transmit data to and receive data from all or substantially all Internet endpoints, 
including any capabilities that are incidental to and enable the operation of the communications 
service, but excluding dial-id BbhYfbYh UWWYgg gYfj]WY*s  Lifeline Modernization Order ¶ 30.  

5 See Lifeline Modernization Order ¶ 232. 
6 See id. ¶¶ 298-299.  
7 See 47 C.F.R. § 54.202(d)(3).  
8   TX Mobile reserves the right to petition to expand its service area in the future. 
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I. ABOUT TX MOBILE 

As an LBP, TX Mobile will offer its Lifeline broadband services in and throughout the 

coverage area of its underlying carrier from which it purchases wireless network services on a 

wholesale basis and resells the services to its subscribers.9  The Company currently has an ETC 

petition pending before the Commission and the Texas Public Utilities Commission.10

TX Mobileug proposed Lifeline-supported mobile broadband service will provide eligible 

subscribers with fast and convenient Internet access for activities ranging from researching and 

applying for jobs to completing homework assignments.  The broadband offering will provide at 

least 1 GB of mobile broadband data each month to the consumer.  To maximize choice, 

subscribers also will have the option of purchasing additional units of broadband service also at 

4G speeds.  M\Y UjU]`UV]`]hm cZ rhcd-ids XUhU in affordable increments will give subscribers the 

flexibility to tailor their broadband services to meet changing needs.  TX Mobile will offer 

Lifeline participants affordable Wi-Fi and hotspot enabled smartphones, starting at just $ 9.95.       

II. TX MOBILE MEETS THE COMMISSIONU< ;/9>3;/5/6=< 07;

DESIGNATION AS A LIFELINE BROADBAND PROVIDER AND FOR 
PROCESSING OF THIS PETITION 

Section 54.202 of the Commiss]cbug fi`Yg cih`]bYg h\Y fYei]fYaYbhg h\Uh aigh VY aYh 

before the FCC can designate a carrier as an LBP ETC.  As discussed in further detail below, TX 

Mobile meets these requirements and LBP ETC designation is warranted.   

9  TX Mobile will purchase these services from Sprint. 
10 See TX Mobile, LLC Petition for Limited Designation as an Eligible Telecommunications 
Carrier in Alabama, Connecticut, Delaware, the District of Columbia, Florida, New Hampshire, 
New York, North Carolina, Tennessee, and Virginia, WC Docket No. 09-197, (Filed Nov 26, 
2012); Application of TX Mobile Telephone Services Company (TX Mobile) for Designation as 
an Eligible Telecommunications Carrier in the State of Texas for the Limited Purpose of 
Offering Lifeline Service, TX P.U.C. Docket 40848 (Oct. 12, 2012). 
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a) TX Mobile will be a common carrier.11

As a prospective provider of BIAS to the public, TX Mobile will be a common carrier.  

In the Lifeline Modernization Order, the Commission recognized BIAS as a telecommunications 

service, which providers have been able to offer as a common carrier service since 2007.12

Further, the Commission has consistently held that providers of wireless services are to 

be treated as common carriers for regulatory purposes.  Section 332(c)(1)(A) of the Act states 

that CMRS providers will be regulated as common carriers.13  TX Mobile seeks to provide

wireless telecommunications services and, accordingly, will be a common carrier.  

b) TX Mobile will provide supported Lifeline services by reselling the services of 
its underlying carrier. 

Section 214(e)(1)(A) of the Act states that an ETC aigh dfcj]XY gYfj]WYg rig]b[ ]hg ckb 

ZUW]`]h]Yg cf U WcaV]bUh]cb cZ ]hg ckb ZUW]`]h]Yg UbX fYgU`Y cZ Ubch\Yf WUff]Yfug gYfj]WYg*s14

However, t\Y <caa]gg]cbug 2012 Lifeline Reform Order granted blanket forbearance from the 

own facilities requirement, subject to conditions, to all ETC petitioners seeking limited ETC 

designation to participate in the Lifeline program.15  That forbearance was conditioned upon the 

9dd`]WUbhug provision of 911 service and the applicant having obtained an approved compliance 

11 See 47 U.S.C. § 214(e)(1). 
12 See Lifeline Modernization Order ¶ 39 and n. 92 (citing to Protecting and Promoting the 
Open Internet, GN Docket No. 14-28, Report and Order on Remand, Declaratory Ruling, FCC 
15-24, ¶¶ 331-335 (2015) and Appropriate Regulatory Treatment for Broadband Access to the 
Internet Over Wireless Networks, Declaratory Ruling, 22 FCC Rcd 5901, 5913-14, ¶ 33 (2007)).   
13  47 U.S.C. § 332(c)(1)(A). 
14  47 U.S.C. § 214(e)(1)(A).  
15 See Lifeline and Link Up Reform and Modernization, Lifeline and Link Up, Federal-State 
Joint Board on Universal Service, Advancing Broadband Availability Through Digital Literacy 
Training, WC Docket No. 11-42, Report and Order and Further Notice of Proposed Rulemaking, 
FCC 12-11, ¶ 368 &.,-.' &r2012 Lifeline Reform Orders'.   



 5 

plan.16  However, by its nature, broadband service does not include 911 service capability and 

h\Y <caa]gg]cbug Lifeline Modernization Order specifically exempts non-facilities-based 

broadband provider applicants from the requirement to obtain approval of a compliance plan 

before receiving LBP designation.17  Accordingly, TX Mobile is bch fYei]fYX hc aYYh h\Y rown 

ZUW]`]h]Ygs fYei]fYaYbh cZ gection 214(e)(1)(A).   

c) TX Mobile certifies it will comply with the service requirements applicable to 
the support the Company receives, including the applicable minimum service 
standards.18

TX Mobile certifies that it will comply with the service requirements applicable to the 

support the Company receives, including the applicable minimum service standards.19  TX 

Mobile will provide Lifeline-supported mobile broadband service20 and will make the services 

available to all qualified consumers consistent with the coverage area of its underlying provider.  

Included as an Exhibit is a chart identifying the states and service areas by zip code in which TX 

Mobile seeks designation as an LBP ETC to provide Lifeline broadband service.21  The 

Company seeks designation to serve any subscribers within the wireless network footprint of its 

underlying provider in those statYg*  M\Y <cadUbmug ibXYf`m]b[ dfcj]XYf is currently Sprint, but 

16  2012 Lifeline Reform Order ¶¶ 368, 373.  TX Mobile committed to comply with those 911 
service requirements with regard to its voice Lifeline services and filed a compliance plan last 
revised on April 12, 2013.  See TX Mobile, LLC, Revised Compliance Plan; WC Docket Nos. 09-
197, 11-42 (Apr 13, 2013). The company also filed an ETC petition on November 26, 2012.  See
TX Mobile, LLC Petition for Limited Designation as an Eligible Telecommunications Carrier in 
Alabama, Conencticut, Delaware, the District of Columbia, Florida, New Hampshire, New York, 
North Carolina, Tennessee, and Virginia,  WC Docket No. 09-197, (Nov 26, 2012).  
17 See Lifeline Modernization Order n.739.   
18  47 C.F.R. §§ 54.202(a)(1)(i); 54.408; Lifeline Broadband Provider Guidance Public Notice 

¶ 10.  
19 Id. 
20 See 47 C.F.R. § 54.201(d)(1). 
21 See Lifeline Broadband Provider Guidance Public Notice ¶ 11. 
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may be changed or supplemented in the future.  The Companyug broadband service will enable 

subscribers to transmit data to and receive data from all or substantially all Internet endpoints 

and will include all capabilities incidental to, or that enable the operation of the communications 

service.  The service will enable such transmission and receipt by wire or radio and excludes 

dial-up Internet access service.   

TX Mobileug E]ZY`]bY-supported mobile broadband service will comply with the Lifeline 

dfc[fUaug minimum service standards.22  TX Mobile will provide the following service plans:23

Non-Tribal Broadband 
Lifeline Plan

Tribal Broadband Lifeline 
Plan

Data 1 GB 2 GB 
Voice Minutes 500 units of minutes/texts; or 

250 minutes/unlimited texts 
Unlimited minutes and texts 

Texts 
Price to Lifeline Subscribers $ 10/month  $10/month 

The Company understands that it must continue to comply with any future additions to or 

amendments of the Lifeline rules and will revise its offerings as necessary to comply, in the 

future, with updated service standards.24  TX Mobile will not conduct credit checks, require 

contracts or collect deposits, thereby eliminating the barriers to service often confronting many 

Lifeline-eligible consumers.  To maximize consumer choice, consumers will also have the option 

of purchasing the following top up packages: 

' $5.00 q 250 MB 

' $10.00 q 500 MB 

' $15.00 q 750 MB 

22 See 47 C.F.R. § 54.408(b)(2).   
23  Lifeline Modernization Order ¶ 96; 47 C.F.R. § 54.408(c)(2); Lifeline Broadband Provider 
Guidance Public Notice ¶ 10.  The Company may, at its option, revise its plans in the future.  
AckYjYf( Ubm fYj]g]cbg hc ]hg d`Ubg k]`` Wcad`m k]h\ h\Y <caa]gg]cbug VfcUXVUbX a]b]aia 
service standards. 
24 See Lifeline Modernization Order ¶ 93; 47 C.F.R. §§ 54.408(a)(2), (b)(2)(ii), (c). 
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' $20.00 q 1 GB 

M\YgY gidd`YaYbhU` dUW_U[Yg( cf rhcd-ids XUhU( k]`` be available for purchase at TX Mobileug 

website or by telephone.  TX Mobileug hYfag UbX WcbX]h]cbg Zcf its Lifeline-supported mobile 

broadband plans will be included on its website at www.txmobilenow.com.25

In addition to providing Lifeline subscribers with excellent value for broadband, TX 

Mobile will offer subscribers 4G handsets with Wi-Fi26 and hotspot27 capabilities starting at just 

$ 9.95.28  Lifeline-eligible subscribers also will be able to purchase device upgrades providing 

benefits such as the ability to enjoy high-quality photos and video, experience faster load-times 

for on-device apps and services, and benefit from better storage and memory.   

d) TX Mobile has the ability to remain functional in emergency situations.29

As noted above, TX Mobile will utilize the Sprint network to provide its broadband 

services and certifies that the network over which the Lifeline-supported service is provided is 

capable of remaining functional in emergency situations. The Company will have access to the 

extensive and well-established Sprint network and facilities and believes that they are capable of 

managing traffic spikes that may occur during emergency situations and can reroute traffic in the 

event of damaged facilities.  TX Mobile also understands that Sprint has sufficient back-up 

power to ensure functionality if its external power supply is unavailable.   

e) TX Mobile will satisfy applicable consumer protection and service quality 
standards.30

25 See Lifeline Broadband Provider Guidance Public Notice ¶ 10. 
26  47 C.F.R. § 54.408(f)(1). 
27 See 47 C.F.R. § 54.408(f)(3).  
28  3G devices will also be available to consumers at affordable prices. 
29 See 47 C.F.R. § 54.202(a)(2); Lifeline Broadband Provider Guidance Public Notice ¶ 10. 
30 See 47 C.F.R. § 54.202(a)(3); Lifeline Broadband Provider Guidance Public Notice ¶ 10. 
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LYWh]cb 10*.,.&U'&/' cZ h\Y <caa]gg]cbug fi`Yg ghUhYs that a wirY`Ygg Udd`]WUbhug 

Wcaa]haYbh hc Wcad`m k]h\ h\Y <Y``i`Uf MY`YWcaaib]WUh]cbg UbX BbhYfbYh 9ggcW]Uh]cbug 

Consumer Code for Wireless Service (CTIA Consumer Code) will satisfy this consumer 

protection and service quality requirement.  TX Mobile will fully comply with applicable 

consumer protection requirements and commits to comply with the CTIA Consumer Code.  TX 

Mobile will comply with the CTIA Consumer Code to ensure it offers its subscribers the highest 

level of protection and quality service.  TX Mobileug pledge to provide quality service and 

voluntarily comply with this code evidences its commitment to satisfying all of the applicable 

consumer protection and service quality standards.  For example, MQ FcV]`Yug <ighcaYf LYfj]WY 

department is available Monday through Friday from 6:00 AM CST to 6:00 PM CST and can be 

reached at (844) 484.2666 or by email at support@hthcomm.com. 

f) TX Mobile is financially and technically capable of providing Lifeline-
supported mobile broadband serviceV MQ GRPSOMEQGI ZMWL WLI /RPPMVVMRQ^V 

rules.31

Commission rule 54.202(a)(4) requires ETC petitioners to demonstrate financial and 

hYW\b]WU` WUdUV]`]hm hc Wcad`m k]h\ h\Y <caa]gg]cbug E]ZY`]bY gYfj]WY fYei]fYaYbhg*32  TX 

Mobile is a Texas limited liability company, with headquarters in Houston, Texas. The Company 

is wholly and directly owned by Mr. Hung Do who is also the President of TX Mobile.  The 

Company is an affiliate of HTH Communications (HTH), an experienced and successful 

provider of wireless handsets and logistics fulfillment of wireless products.  HTH provides 

handsets as well as back office support and customer call centers for both Lifeline and non-

E]ZY`]bY WUff]Yfg( AMAug WU`` WYbhYfg dfcj]XY WighcaYf gYfj]WY ZibWh]cbg ]bW`iXing 

troubleshooting of technical issues and its logistics fulfillment includes services such as 

31 See 47 C.F.R. §54.202(a)(4). 
32 See id.   
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providing, packaging and preprogramming handsets before shipping the handsets directly to 

consumers.  Accordingly, HTH has significant, relevant experience that will be beneficial to TX 

FcV]`Y*  AMAug _Ym aUbU[YaYbh dYfgcbbY` U`gc \UjY YldYf]YbWY ]b h\Y k]fY`Ygg 

telecommunications service industry and are available to TX Mobile for guidance with respect to 

the provision of wireless telecommunications services.   

TX Mobile is financially stable and fully capable of honoring its service obligations to 

customers as well as federal and state regulatory obligations.  TX Mobile was incorporated as a 

new and separate company to essentially serve as the Lifeline arm of its affiliate, HTH 

Communications.  The Company has access to the financial resources of its affiliate and thus has 

access to sufficient capital to fund the Company.  TX Mobile also will receive revenues from the 

sale of its service plans, top-up minutes, upgraded devices, accessories and non-Lifeline services.  

Consequently, the Company will not be relying exclusively on Lifeline reimbursements for its 

operating revenues.  

In addition, MQ FcV]`Yug reliance on the network of its underlying carrier ensures the 

Company will have the technical capability to provide Lifeline broadband services in accordance 

k]h\ h\Y <caa]gg]cbug fi`Yg.   

g) Terms and conditions of TX Mobile^V Broadband plan for Lifeline 
subscribers.33

TX Mobile will offer Lifeline subscribers a single, market-leading broadband service 

with at least 1 GB of mobile broadband data.  To maximize consumer choice and flexibility, 

consumers have the option of purchasing additional units of data top ups, at rates as low as 

$5.00. 

33 See 47 C.F.R. § 54.202(a)(6); Lifeline Broadband Provider Guidance Public Notice ¶ 10. 
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These supplemental pac_U[Yg( cf rhcd-ids a]bihYg UbX XUhU( k]`` VY UjU]`UV`Y Zcf difW\UgY Uh TX 

Mobileug kYVg]hY cf Vm hY`Yd\cbY*  Additional information fY[UfX]b[ h\Y <cadUbmug d`Ubg( fUhYg 

and services as well as the applicable terms and conditions, are included on the Companmug 

website at www.txmobilenow.com.   

h) TX Mobile will advertise the availability of its service and charges in a manner 
reasonably designed to reach Lifeline-eligible consumers and will comply with 
the CommissioQ^V UIYMVIH UXOIV UIKEUHMQK MQJRUPEWMRQ WR FI MQGOXHIH MQ 

advertisements.34

TX Mobile intends to offer its Lifeline-supported mobile broadband services to all 

eligible low-income consumers and, accordingly, will advertise its Lifeline services using media 

reasonably calculated to reach the general public as clarified in the Lifeline Modernization 

Order.  Bb h\Uh cfXYf( h\Y <caa]gg]cb W`Uf]Z]YX h\Uh raYX]U cZ [YbYfU` X]ghf]Vih]cbs ]g rUbm aYX]U 

reasonably calculated to reach the general public or, for an LBP, the specific audience that makes 

id h\Y XYac[fUd\]W Zcf U dUfh]Wi`Uf gYfj]WY cZZYf]b[*s35  TX Mobileus advertising may include 

mobile enrollment events as a means of reaching those consumers that are likely to qualify for 

Lifeline broadband services and who may lack available means to fax or scan and email proof of 

eligibility documents.  The Company will use these media to advertise the availability of its 

services to Lifeline subscribers and will expand its advertising efforts if necessary to ensure that 

Lifeline-eligible subscribers are aware of the service offerings.36

TX Mobile will ensure that all of its Lifeline advertising materials comply with section 

54.405(c) cZ h\Y <caa]gg]cbug fi`Yg.  Specifically, TX Mobileug UXjYfh]g]b[ aUhYf]U`g k]`` ghUhY, 

in easily understood language, that: (i) the service is a Lifeline service; (ii) Lifeline is a 

34 See 47 C.F.R. §§ 54.201(d)(2), 54.405(b); 47 U.S.C. § 214(e)(1)(B). 
35  Lifeline Modernization Order ¶ 364. 
36 See 47 C.F.R. § 54.405(b). 
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government assistance program; (iii) the service may not be transferred to someone else; (iv) 

consumers must meet certain eligibility requirements before enrolling in the Lifeline program; 

(v) the Lifeline program permits only one Lifeline discount per household; (vi) that 

documentation is necessary for enrollment; and (vii) TX Mobile is the provider of the services.37

In addition, TX Mobileug Udd`]WUh]cb+WYfh]Zication form will state that subscribers who willfully 

make a false statement in order to obtain the Lifeline benefit can be punished by fine or 

imprisonment or can be barred from the program.  

i) TX Mobile will comply with the additional ETC obligations.

TX Mobile ]g UkUfY cZ h\Y <caa]gg]cbug WiffYbh fYei]fYaYbhg fY[UfX]b[ WYfh]Z]WUh]cb 

UbX jYf]Z]WUh]cb cZ U WighcaYfug eiU`]Z]WUh]cb Zcf E]ZY`]bY gYfj]WY38 and will implement 

procedures to ensure the requirements are met.39  TX Mobile will have detailed and 

comprehensive procedures in place to address customer certification and verification 

requirements as well as those requirements addressing de-enrollment and duplication of 

benefits.40  These procedures will Wcad`m k]h\ h\Y <caa]gg]cbug WighcaYf WYfh]Z]WUh]cn and 

verification requirements.41  TX Mobile also will check the applicant against the National 

Lifeline Accountability Database prior to initiating service, as well as its own duplicate checking 

system and will utilize the National Lifeline Eligibility Verifier once that system is available.42

TX Mobile also will comply with the annual certification and reporting requirements and other 

37 See 47 C.F.R. § 54.405(c).  
38 See 47 C.F.R. § 54.410. 
39  2012 Lifeline Reform Order ¶ 110.  TX Mobile will retain copies of documentation 
XYacbghfUh]b[ h\Y Udd`]WUbhug ]bWcaY-based or program-based eligibility determination for 
Lifeline service as required by Commission rules.  See 47 C.F.R. § 54.410(b)(1)(ii), (c)(1)(ii). 
40 See 47 C.F.R. §§ 54.405(e), 54.410(d)-(f). 
41 See 47 C.F.R. § 54.410. 
42 See Lifeline Modernization Order ¶ 126. 
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Commission measures to prevent waste, fraud and abuse of Lifeline services.43  TX Mobile will 

not seek Lifeline reimbursement for any subscriber that received Lifeline-supported mobile 

broadband service from another provider within the previous 12 months except as permitted by 

Commission rules.44

Further, TX Mobile will not enroll applicants at retail locations where the Company does 

not have an agency agreement with the retailer.  TX Mobile will require an agent retailer to have 

any employees involved in the enrollment process go through the <cadUbmug E]ZY`]bY-specific 

training as it would for any other agent.  By establishing agency relationships with all of its field 

representatives TX Mobile will meet h\Y rXYU` X]fYWh`ms fYei]fYaYbh UXcdhYX ]b h\Y TracFone 

Forbearance Order.45

The Commission determined in the 2012 Lifeline Reform Order that ETCs may permit 

agents or representatives to review documentation of consumer program eligibility for Lifeline 

VYWUigY rh\Y <caa]gg]cb \Ug Wcbg]ghYbh`m ZcibX h\Uh tR`S]WYbgYYg UbX ch\Yf <caa]gg]cb 

regulatees are responsible for the acts and omissions of their employees and independent 

WcbhfUWhcfg*us46  Because TX Mobile will be responsible for the actions of all of its employees 

and agents, including those enrolling subscribers in any TX Mobile owned or affiliated retail 

locations, and a TX Mobile employee will be responsible for overseeing and finalizing every 

Lifeline enrollment prior to including that subscriber on an FCC Form 497 for reimbursement, 

the Company will U`kUmg rXYU` X]fYWh`ms k]h\ ]hg giVgWf]VYfg hc WYfh]Zm UbX jYf]Zm h\Y WighcaYfug 

Lifeline eligibility. 

43 See 47 C.F.R. §§ 54.416, 54.422.   
44 See 47 C.F.R. § 54.411(a),(c). 
45 See Petition of TracFone Wireless, Inc. for Forbearance from 47 U.S.C. § 214(e)(1)(A) and 47 
C.F.R. § 54.201(i), CC Docket No. 96-45, Order, FCC 05-165, ¶19 (2005). 
46  2012 Lifeline Reform Order ¶ 110.   
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Finally, TX Mobile will not charge a number-portability fee for Lifeline accounts.47  TX 

Mobile timely pays all applicable federal, state, and local regulatory fees, including universal 

service and E911 fees. 

III. THE PUBLIC INTEREST WILL BENEFIT FROM GRANTING LBP ETC 
STATUS TO TX MOBILE 

M\Y <caa]gg]cbug fi`Yg fYei]fY h\Uh( VYZcfY [fUbh]b[ U fYeiYgh Zcf >M< XYg][bUh]cb( h\Y 

Commission must find that grant of the designation would be in the public interest.48  In 

determining if the public interest showing has been met, in the context of voice Lifeline service, 

h\Y <caa]gg]cb Wcbg]XYfg h\Y rVYbYZ]hg cZ ]bWfYUgYX WcbgiaYf W\c]WY UbX h\Y ib]eiY UXjUbhU[Yg 

UbX X]gUXjUbhU[Yg cZ h\Y Udd`]WUbhug gYfj]WY cZZYf]b[*s49  These considerations should apply 

equally to an LBP ETC designation public interest showing.   

M\Y <caa]gg]cb \Ug XYgWf]VYX VfcUXVUbX Ug h\Y rYggYbh]U` Wcaaib]WUh]cbg medium of 

h\Y X][]hU` YWcbcam(s noting that r[a]ccess to broadband shortens the distance to high-quality 

education, meaningful employment, and reliable healthcare.  It is now the dominant technology 

igYX hc Wcaaib]WUhY( YXiWUhY( ]bZcfa( UbX YbhYfhU]b*s50  However, the Commission has 

recognizYX h\Uh U rX][]hU` X]j]XYs gh]`` Yl]ghg k]h\ `ck-income consumers rUXcdh]b[ VfcUXVUbX Uh 

rates well below the rest of the country*s51

Grant of TX Mobileug IYh]h]cb will enable the Company to provide Lifeline-eligible 

consumers with access to convenient and much-needed Internet access at up to 4G speeds 

thereby helping to bridge the digital divide.  In addition, entry of TX Mobile to the Lifeline-

47 See 47 C.F.R. § 54.401(e).  
48 See 47 C.F.R. § 54.202(b).  
49 See, e.g., 2010 Virgin Mobile ETC Order, ¶ 6. 
50  Lifeline Modernization Order ¶ 12. 
51 Id. 
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supported mobile broadband market will result in a source of quality broadband service that may 

spur other ETCs to offer competitive Lifeline broadband service offerings.  Moreover, TX 

Mobileug E]ZY`]bY-supported mobile broadband service plan is designed with disadvantaged 

consumers in mind and, as such, will help the Commission meet core Lifeline program goals, 

including closing the jobs and homework gaps and increasing competitive pressure to ensure that 

subscribers get high value for their Lifeline benefits.   

Specifically, the Company will offer to low-income consumers a prepaid mobile 

broadband service with at least 1 GB of mobile broadband data per month, thereby increasing 

consumer choice and making services more affordable and accessible.  The monthly 1 GB 

provides speed and capacity for consumers to utilize the Internet to meet their work, health and 

school-related needs.  When coupled with free Wi-Fi available in community anchor institutions, 

local businesses and elsewhere, TX Mobileug acV]`Y broadband service will enable subscriber 

access to multiple gigabytes worth of data each month, enabling those consumers to use data-

hungry apps and services such as online video courses and real-time video communications just 

like non-Lifeline consumers.  The Company will also offer for purchase smartphones with 

hotspot capability.  The hotspot capability will enable consumers to use their TX Mobile data by 

tethering a variety of different devices, including laptops and tablets, to complete homework 

assignments or conduct other activities that sometimes require a larger screen.     

TX Mobileug broadband service will enable Lifeline-eligible subscribers to access the 

Internet for tasks such as researching jobs, communicating with their employer, ch]`XfYbug 

schools or family and friends by email, or completing homework assignments.  The mobile 

nature of the service will be particularly attractive to Lifeline-eligible consumers who will now 

have immediate and convenient Internet access q at home, on a bus commuting to work or school 
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or during a lunch break at work q thereby eliminating the need to undertake time-consuming or 

costly travel to a library or other location for public Internet access.   

TX Mobile recognizes that Lifeline-eligible consumers are often faced with making 

difficult choices about how to allocate and spend their limited resources.  The ability to meet 

their Internet access needs while at the same time anticipating and controlling the associated 

costs is critical.  TX Mobileug E]ZY`ine-supported mobile broadband service will provide 

consumers with guaranteed broadband capacity each month, but the Company will also provide 

consumer-friendly data top-up options, starting at $5.00, that will enable subscribers to tailor 

their broadband services to their variable needs and budgets.  M\]g gidd`YaYbhU` rhcd-ids XUhU( 

will be available for purchase at TX Mobileug kYVg]hY UbX by telephone.  Accordingly, grant of 

the Petition is in the public interest.   

IV. ANTI-DRUG ABUSE CERTIFICATION 

TX Mobile certifies that no party to this Petition is subject to a denial of federal benefits 

that includes Commission benefits pursuant to Section 5301 of the Anti-Drug Abuse Act of 

1988, 21 U.S.C. § 862. 
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V. CONCLUSION 

For the foregoing reasons, TX Mobile asserts that grant of the instant Petition for Limited 

Designation as an LBP ETC is in the public interest and is warranted in accordance with 

section 214(e)(6) of the Act. 

Respectfully submitted, 

_____________________________ 

John J. Heitmann 
Denise N. Smith 
Ross G. Slutsky 
Kelley Drye & Warren LLP 
3050 K Street, NW 
Suite 400 
Washington, DC 20007 
Phone:  (202) 342-8400 

Counsel to TX Mobile, LLC 

Dated: 12/23/2016 
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